The 2009 AHRQ National PBRN Research Conference

June 24-26, 2009

DoubleTree Hotel, 8120 Wisconsin Avenue, Bethesda, Maryland

Wednesday, June 24, 2009

10:00 am—6:45 pm

1:00 pm—-1:15 pm

1:15 pm-2:30 pm

2:30 pm—2:45 pm

2:45 pm—4:00 pm

4:00 pm—4:15 pm

*Research in progress.

Registration

Welcome and Overview of the Conference
David Lanier, MD
Director, PBRN Initiative, CP3, AHRQ

Plenary I

A Pan-Canadian Primary Care Surveillance Network for Chronic
Disease: Building an Infrastructure and Wrestling with EHR Data
Richard Birtwhistle, MD, MSc, Karim Keshavjee, MD, MBA, Queen’s
University, Canada

Break

Workshops |

Studying and Improving Testing Processes in Primary Care Offices
Moderator: Robert (Mort) Wasserman, MD
John Hickner, MD, MSc, Mickey Eder, PhD, Nancy Elder, MD, MSPH

The Interaction of PBRNs and Community Collaboratives
Moderator: Rob Williams, MD

Chet Fox, MD, Shelley Hirshberg, Kathryn Glaser BA, Tracy Sawicki,
James Werner, PhD, Joshua Terchek, BA, Paul B. McGinnis, MPA,
Melinda Davis, MA, PhD Candidate

PBRN IRB Issues and Strategies

Moderator: Lyndee Knox, PhD

IRB-PBRN Task Force (Moira Keane, MA, CIP, Kevin Peterson, MD,
MPH)

Getting to Know Your Network: Collecting PBRN Member Surveys
Moderator: Linda Niebauer
LeAnn Michaels, BS, Nancy Rollins, BA

Break

Foyer,
Grand Ballroom

Grand Ballroom

Grand Ballroom

Foyer,
Grand Ballroom

Ballroom A&B

Ballroom C

Ballroom D

Insight Room

Foyer,
Grand Ballroom



Wednesday, June 24, 2009 (continued)

4:15 pm-5:15 pm

5:15 pm-5:30 pm

*Research in progress.

Concurrent Session |

PBRNs and CTSAs Ballroom A&B
Facilitator: Helen Binns, MD, MPH

e Aligning Experience, Expectations, and Resources—PBRNs and
CTSAs-Lyle J. Fagnan, MD

e A CTSA Supported Collaboration between an Academic Geriatrics
Division and a Community Health Network—Bennett Parnes, MD

e PRIMER: Partnership-driven Resources to Improve and Enhance
Research—Rowena J. Dolor, MD, MHS

Personalized Health Care Ballroom C
Facilitator: Perry Dickinson, MD

e My Preventive Care: An Interactive Preventive Healthcare Record to
Promote Delivery of Patient-Centered Preventive Care—Alex Krist,
MD, MPH

e Patient Portals for Electronic Health Records: Expectations, Use,
and Usability in a Disadvantaged Population—Diane Hauser, MPA,
Adam Szerencsy, DO

e Using Health Risk Appraisal to Personalize and Prioritize
Prospective Care In Primary Care Practices—Zsolt Nagykaldi, PhD

Treatment Issues Ballroom D
Facilitator: Lisa Cooper, MD

e Quality of Life and Depression in Newly Treated Hypertensive
Patients—Cynthia Colombo, MS

e Developing Translational Research Tools to Investigate Chronic
Low Back Pain (CLBP) in Primary Care—Margaret M. Love, PhD

e Improving and Expanding Primary Care Treatment of Chronic
Kidney Disease—Katherine Pronschinske, BS

Medication Management Insight Room
Facilitator: Susan Beidler, PhD

e Medication Reconciliation Workflow Study in Primary Care
Clinics—Grace M. Kuo, PharmD, MPH

e A Randomized-Controlled Effectiveness Trial of Physician/
Pharmacist Collaboration to Improve Blood Pressure Control—
Barry L. Carter, PharmD

e Physician and Parent’s Response to the FDA Advisory about Use
of Over the Counter Cough and Cold Medications—Jane Garbutt,
MB, ChB

Break Foyer,
Grand Ballroom



Wednesday, June 24, 2009 (concluded)

5:30 pm—6:45 pm

6:45 pm-7:30 pm

*Research in progress.

Workshops II

Strategies for Building Productive CTSA-PBRN Partnerships
Moderator: Kevin Peterson, MD

Michael B. Potter, MD, Lyle J. Fagnan, MD, Rowena J. Dolor, MD,
MHS, James J. Werner, PhD

Identifying Practices Most Likely to Benefit from a QI Intervention
Moderator: Victoria Neale, PhD

James W. Mold, MD, MPH, Dan Longo, PhD, James Galliher, PhD,
Charles Mouton, MD

Determining the Infrastructure Support for Recruitment, Retention
and Conduct of PBRN Clinical Studies

Moderator: Raymond Boyle, PhD

Frederick A. Curro, DMD, PhD, Paul D. Smith, MD

Evaluation and PBRNSs: Utilizing Evaluation Methodologies
for Practice Based Research

Moderator: Paula Darby Lipman, PhD
Laura M. Myerchin, MA

Poster Reception (Cocktail Reception and Posters)

Dine Around Offered

Ballroom A&B

Ballroom C

Ballroom D

Insight Room

Foyer,
Harmony Room

Foyer,
Lobby Level



Thursday, June 25, 2009

7:00 am-5:30 pm

7:30 am—8:30 am

7:30 am—8:30 am

8:30 am—8:50 am

8:50 am—-10:05 am

10:05 am-10:30 am

10:30 am—10:45 am

10:45 am—-11:45 am

*Research in progress.

Registration Foyer,

Grand Ballroom
Breakfast and Posters Harmony Room
Closed Session (Master Contractors) Insight Room
Overview of Today’s Sessions Grand Ballroom

Carolyn Clancy, MD, Director, AHRQ
David Lanier, MD, Director, PBRN Initiative, CP3, AHRQ

Plenary Il Grand Ballroom
PBRNSs as Incubators for Research and Policy Solutions
Steven Woolf, MD, MPH

PBRN Resource Center Update Grand Ballroom
Kevin Peterson, MD, MPH and Steve Durako
Co-Directors, National PBRN Resource Center

Break Foyer,
Grand Ballroom

Concurrent Sessions Il

Featured Research Ballroom A&B
Facilitator: Lyle ] Fagnan, MD

e Issues from Primary Care Practices Involved in Quality Improvement
Efforts—Perry Dickinson, MD

e Sustaining Network Infrastructure: A Survey of Business Plans by the
Federation of PBRNs—Walter L. Calmbach, MD, MPH

Community Engagement Ballroom C
Facilitator: Patricia Fontaine, MD, MS

e Community and Clinician Partnership for Prevention—Alex R.
Kemper, MD, MPH, MS

e Development and Evaluation of Madres a Madres: A Community
Health Worker-Mentor Home Visit Parenting and Injury Prevention
Intervention for Low-Literacy Immigrant Families from Latin
America—Lyndee Knox, PhD

e Win-Win Relationships with the Community: The Development
of an Organized Program Where Researchers Give Back—Brenda L.
Hudson, MA, CCRP



Thursday, June 25, 2009 (continued)

11:45 am-1:00 pm

1:00 pm-2:15 pm

2:15 pm-2:30 pm

*Research in progress.

Colorectal Cancer Screening Ballroom D
Facilitator: Rowena J. Dolor, MD, MHS

Iowa Get Screened: Colon Cancer Screening Program—Barcey T. Levy,
MD, PhD

Using Participatory Research to Prevent Colon Cancer in Rural
Colorado: Results of a Community-Based Intervention—Linda
Zittleman, MSPH

The FLU-FOBT Program: Translation of An Evidence-Based

Colorectal Cancer Screening Intervention to Primary Care Settings
Where Disparities Persist—Lisa Clarke, PhD

Pediatric and Adolescent Health Care Insight Room
Facilitator: Richard (Mort) Wasserman, MD

The Impact of Health Screening via PDA on Obesity Risk Counseling
at the Childhood Well Visit—Ardis L. Olson, MD

e Confidential Care & Health Concerns in Urban Adolescent Males: A
Focus Group Study—M. Diane McKee, MD, MS
e From Pilot to Program: Implementing Routine Institution-Wide
HIV Testing in an HIV/AIDS Epicenter—Paul Meissner, MSPH
Networking Lunch Restaurant
e Community Participative Research Lobby Level
Leaders: Jennifer Huang, PhD and Liz Jansky, MA
e Patient Activation: Using Community Health Advisors in Research
Leader: Ellie Catherine Daniels, MD, MPH
e HIT in PBRNs
Leader: Kevin Peterson, MD
e Network Coordinators: Roles and Challenges
Leader: Carol Lange, MPH
e Comparative Effectiveness Research
Leader: Steve Durako
Plenary Il Grand Ballroom
Putting PBRNs on the Map: Bringing GIS Technology
to Practice-Based Research
Moderator: David Lanier, MD
Andrew Bazemore, MD, MPH, AAFP Graham Center,
Michael Dulin, MD, PhD, MAPPR
Break Foyer,
Grand Ballroom



Thursday, June 25, 2009 (continued)

2:30 pm-3:30 pm

3:30 pm-— 3:45 pm

*Research in progress.

Concurrent Sessions Il

Alcohol, Drug and Sleep Disorders Ballroom A&B
Facilitator: Susan Beidler, PhD

e Translational Challenges in Screening and Treatment for Alcohol and
Opiate Use Disorders in Primary Care—Florian Birkmayer, MD

e Associations between Alcohol and Sleep Problems: A Study from the
AAFP National Research Network—Daniel C. Vinson, MD, MSPH

e Recognition, Diagnosis, and Management of Obstructive Sleep
Apnea in Primary care—James W. Mold, MD, MPH

Information Management Ballroom C
Facilitator: Nancy L. Dianis, RN, MS

e Strengthening Public Health Communication Using Electronic
Health Records—Michelle Pichardo, MPH

e Health Information Exchange in Small Primary Care
Practices—Patricia Fontaine, MD, MS

e Community-Wide Health Information Exchange (CW-HIE)
in Smaller Primary Care Practices: A Report from SNOCAP-USA-
Douglas Fernald, MA

Health Services Utilization Ballroom D
Facilitator: Perry Dickinson, MD

e Use of Geographic Information Systems (GIS) to Assess
Communitywide Changes in Primary Care Utilization-Thomas
Ludden, MA

e Inappropriate Emergency Department Utilization: An Analysis of
Costs and Risk Factors—Hazel Tapp, PhD

e Impact of Insurance on Utilization of Pediatric Preventive Services—
John Lynch, MPH

Chronic Care Management Insight Room
Facilitator: Lisa Cooper, MD

e Diabetes-Related Health Outcomes and Clinical Staff Perceptions about
Transformed Roles in a Rural Primary Care Practices Implementing the
Chronic Care Model-Joseph W. LeMaster, MD, MPH

e The Rural Nurse Care Manager Study-Lyle J. Fagnan, MD

e Using Wagner’s Chronic Care Model and Medical Home Guidelines to
Improve Outcomes for Diabetic Patients—Nancy L. Rothman, EdD, RB

Break Foyer,
Grand Ballroom



Thursday, June 25, 2009

3:45 pm-5:00 pm

5:00 pm-5:15 pm

5:15 pm—6:15 pm

6:15 pm

*Research in progress.

(concluded)

Workshops llI

Developing Standard Operating Procedures for Research Best
Practices Using a Quality Improvement Strategy

Moderator: Patricia Fontaine, MD, MS

Victoria Neale, PhD, MPH, Rowena J. Dolor, MD, MHS, Brenda
Hudson, MA, Kendra Schwartz, MD, MSPH, Maeve O’Beirne, MD, PhD

Closing the Loop on Research Ideas: From Conception to Submission
of High Quality Research Proposals

Moderator: Lyle J. Fagnan, MD

Paul Targonski, MD, PhD, MPH, Rod Erickson, MD,

Lisa Schrader, MT, MBA

PBRN Funding Challenges
Moderator: Carol Lange, MPH
PBRN Resource Center

Engaging Clinic Staff in Practice Improvement and Research
Moderator: Linda Niebauer
Paul B. McGinnis, MPA, Melinda Davis, MA PhD Candidate

Break

Special Interest Group Round Tables

e (CTSAs and PBRNs
Leader: Rowena Dolor, MD, Lyle Fagnan, MD

e Pharmacists Engaged in PBRN Resarch
Leader: Grace Kuo, PharmD, MPH

e Obesity Research in PBRNs
Leader: Pat Fontaine, MD, MS

e New and Forming PBRNs
Leader: PBRN Resource Center

e Nurses Engaged in PBRN Research
Leader: Susan Bielder, RN, PhD

Adjourn for the Day
Dine Around Offered

Ballroom A&B

Ballroom C

Ballroom D

Insight Room

Foyer,
Grand Ballroom

Ballroom A&B

Ballroom C

Ballroom D

Insight Room

Balance Room



Friday, June 26, 2009

7:30 am-1:30 pm
7:30 am—8:30 am

8:30 am—8:45 am

8:45 am—-10:00 am

10:00 am-10:15 am

10:30 am-11:30 am

*Research in progress.

Registration

Breakfast and Posters

Overview of Today’s Sessions
David Lanier, MD
Director, PBRN Initiative, CP3, AHRQ

Plenary IV

Defining a Role for PBRNs in Testing and Implementing the Patient-
Centered Medical Home

David Meyers, MD, CP3, AHRQ, Meredith Rosenthal, PhD, Harvard
University

Break

Concurrent Sessions IV

Soft Tissue Infection
Facilitator: Rowena J. Dolor, MD, MHS

e Primary Care Providers’ Reasons for Not Performing an I&D and/or

Culturing for Suspected CA-MRSA-Tiffany Noelle Martin Brown, PhD

e Cellulitis and Abscess Management in the Era of Resistance to
Antibiotics (CAMERA)-Alex R. Kemper, MD, MPH, MS

e Management of Skin and Soft Tissue Infections by lowa Research
Network Physicians: An Ongoing Study—Jeanette Daly, PhD

Quality Improvement
Facilitator: Lyndee Knox, PhD

e Building on Experience: An Organizational Case Study of Two

Consecutive Quality Improvement Interventions—Jenna Howard, PhD

e Barriers, Facilitators and Potential Solutions in Quality Performance

Measurement in Primary Care—Daniel R. Longo, ScD

e Why Reflection Matters for Quality Improvement Interventions
—Eric K. Shaw, PhD

Primary Care
Facilitator: Rob Williams, MD

e Assessing Primary Care Workload Using the NASA-TLX
—Michael Grasmick, PhD

Foyer,
Grand Ballroom

Harmony Room

Grand Ballroom

Grand Ballroom

Foyer,
Grand Ballroom

Ballroom A&B

Ballroom C

Ballroom D

e PBRN-Basic Scientist Partnership to Help Identify the Etiologic Agent of

Southern Tick-Associated Rash Illness (STARI)-Philip Sloane, MD, MPH

Implementation and Evaluation of Standing Orders in Primary Care
Using Electronic Medical Records—Lynne S. Nemeth, PhD, RN



Friday, June 26, 2009 (concluded)

Obesity Treatment Insight Room
Facilitator: Helen Binns, MD, MPH

e The Healthy Families Project: A Two Step Approach to Improving
Primary Care Obesity Counseling and Outcomes—Ardis L. Olson, MD

e Physician and Environmental Influences in Promoting Physical
Activity Among Obese Patients—Samuel N. Forjuoh, MD, DrPH

* e The Effects of Eliminating High Fructose Corn Syrup from the Diet of
Obese Children: USDA Diet Study—Robert M. Siegel, MD

11:30 am-12:15pm Networking Lunch Restaurant
o The Personal Health Record and the Medical Home Lobby Level
Leader: Zsolt Nagykaldi, PhD
e Network Coordinators: Roles and Challenges
Leader: Carol Lange, MPH
e Recruiting Minority Patients for Research Studies
Leader: Lyndee Knox, PhD
e PBRNs Engaging with Integrated Health Systems
Leader: Lee Green, MD

12:15 pm-1:30 pm Workshop IV

Primary Care Behavioral Health: Measuring Collaborative Care Ballroom A&B
Through Practice Based Research Networks

Moderator: Victoria Neale, PhD

Rodger Kessler, PhD, ABPP, Benjamin F. Miller, PsyD, Wilson Pace, MD

Questionnaire Design Workshop for PBRNs Ballroom C
Moderator: Paula Darby Lipman, PhD
Bill Spears, PhD, John Pascoe, MD

Health Information Technology: New Tools for PBRN Research Ballroom D
Moderator: Lisa Cooper, MD
Kevin Peterson, MD, MPH, Ramond Boyle, PhD

1:30pm Meeting Adjourns

*Research in progress. 9



